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MepecmMoTp HacTosiWen NyGnMKaumum

TexHnyeckoe copepxanune nybnukaunii MOK noctosiHHo nepecmaTpuBaetcs MexxayHapoaHOW 3NeKTPOTEXHNYECKOW KOMUCCUEN, YTO NO3BONSIET
OoTpaxaTb COBPEMEHHOE COCTOSIHUE TEXHUKN.

l/IH(hopmau,vuo O Xo4e nepecMoTpa, u3gaHum nepecCMoTpPeHHbIX CTaHOapTOoB M3K 1 n3meHeHnsX K HIM MOXHO nony4ynTb B HaLOHalbHbIX
komuTetrax MOK u ns cneayrowmx UCTOYHUKOB!

BronneteHb M3K
BExerogHnk MOK
KaTanor nybnukauuin MOK (n3paercst exerogHo)
Te pMmuHonorus

Ob6LweTexHYeckne TepMuHbI NpuBeaeHbl B nybnukaumnax MOK 50: MexayHapoaHbi anekTpoTexHudeckuin cnosapb (MOC), nspasaemeii
OTAENbHBIMM FMaBaMm, Kaxaas M3 KOTOpbIX OTHOCUTCS K onpeaeneHHon obnactu anekTpoTexHuku. O6Lwmii andasnTHbIN ykasaTens nsgaH
oTaenbHou kHuron. MogpobHast nHpopmMauma o MAC BbickbinaeTcs No 3anpocy.
TepMuHbI 1 oNpeaeneHns HacTosiLero ctaHaapTa 3aMMmcTBoBaHbl 3 MAOC n MCO 8402 unu ogobpeHbl Ans wenen HacTosiwen nybnmkayum.

Mpacmyeckune n 6ykBeHHble 0603Ha4e HUS
Ipadmyeckme n bykBeHHble 0603HaYeHMS 1 CMMBOIbI, 0406peHHble MOK ans obLuero npyMeHeHWs, NpyMBeAeHbI B CriedyoLwwmx nyornkaumnsax:
M3K 27 - O6o3HayveHus BykBEHHbIE, MPYMEHSAEMbIE B 3MEKTPOTEXHUKE;

M3K 617 - OB6o3HayeHuMs yCnoBHble rpaduyeckne A Cxem.

CuvMBOrbl U 0603HaYEHMS HACTOSLLEro CTaHAapTa 3aMMCTBOBaHbl U3 nybnvkauunin MOK 27 vnn 617 nnu cneunanbHO yTBepXKaeHbl Ans uenen
HacTosiwen nybnmkayum.

My6nukauumn MK, nogrotoBneHHbIe TeM Xe TexHU4e ckum komutetom (TK 56)

Ha obnoxke opurnHana npusoamTcs nepeveHs nyonukauum MOK, BbinyLeHHbIX TEXHUYECKMM KOMUTETOM 56, NOAroTOBMBLUMM HACTOSILLYHO
nybnmkauuo, COBMECTHO C TexHuYeckum komutetom NCO/TK 176.

NPEOUCINOBUE
M3K 300-1/CO 9000-4

M3K (MexgyHapoaHas anekTpoTexHudeckas komuceusi) n MCO (MexayHapogHasi opraHusauns craHgaptusanmmn) obpasyoT
cneumanM3“poBaHHY0 CUCTEMY MeXOyHapoaHOW CTaHdapTusaumu. HaunoHanbHble opraHusauuu, sienswowmecs yneHamu UCO n MOK, yepes
CBOW TEXHMYECKNE KOMUTETbI, y4acTBYOT B pa3paboTke MexayHapoaHbIX CTaHAapTOB Ans pasnnyHbix obnacten TexHuku. Komutersl MOK n MCO
COTpYaHMYatoT B obractsix obwmx nHTepecoB. MexayHapoaHble opraHv3auum, NpaBUTENbCTBEHHbIE U HENPaBUTENbCTBEHHbIE, MMEIOLLME CBA3N C
M3K n NCO, Takke yyacTBytoT B paboTax.

MpoeKTbl MexayHapoaHbIX CTaHAapTOB pacchiNalTcs Ha ogobpeHne HaunoHanbHbIM KOMUTETaM-yneHam. Ons nyGnmkauum B kKa4ecTee
MexayHapoaHOro ctaHaapTa Tpebyercs o4oGpeHue No MeHbLuen mepe 75 % HauMoHaslbHbIX KOMUTETOB, NPUHMMAIOLLMX yYacTue B
roflocoBaHuUu.

MexgyHapogHbi ctaHgapt MOK 300-1/MCO 9000-4 paspabotaH TexHudeckum komuterom MIK/TO 56 «Ob6Lias HagexHOCTb» B TECHOM
coTpyaHnyecTBe ¢ MogkomuteTom 2 «Crctemsbl kayecta» NCO /TK 176.

Cneuundumyeckme TepMyHbI 1 ONpeaeneHunsi, OTHOCSLUMECS K ynpaBneHuto obLen HaaeXHOCTbIO, BKIMIOYEHb! B HACTOSALLMIA MeXayHapOaHbIA
cTangapT. Mpeanonaraercs BKMIOYMTb rAPMOHU3MPOBAHHbLIE TEPMUHBI U onpeaeneHns B Oyaylime n3gaHns HacTOSILLEro MeXayHapoaHOro
ctaHgapTa n B ICO 8402 «KavectBo. CrnoBapb».



HacTosiee nsnaHve otmeHsieT u 3ameHsieT nybrnvkaumio MIK 300 (1984).
CopepxaHue JaHHOro ctaHgapTa 6asupyercs Ha cnefyroLwmx AOKyMeHTax:
MpoekT cTaHgapTa OTyeT 0 ronocoBaHum
56(C0O)189 56(C0)200
MonHas nHdopmaumusi o ronocoeaHuM No 0JobpeHNIo HaCcTOoSILLEro CTaHJapTa nNpuBeeHa B OTYETE, yka3aHHOM Bbille B Tabnuue.
BBEOEHUE

O6LLast HaOEeXHOCTb - 3TO 0AHa 13 Hanbornee BaXKHbIX pabouMX XxapaKTepPUCTUK ANs MHOMMX BUAOB npoaykuumn. ObecneveHvie obLuen HagexHoCcTn
OTHOCUTCS K XapaKTepuCTUKaM HaeXHOCTU U PEMOHTOMNPUIOAHOCTY NPOAYKLNM, @ TakkKe K xapakTepucTukam matepuansHoro obecnedeHuns ans
TEeXHNYeCKoro 06CnyXvBaHNs, NPefoCTaBnseMbliM NoTpebuTenemM (M/unm nocTaBLLmMkoM). 3Ta OTBETCTBEHHOCTb AENUTCA MeXOy NOCTaBLUMKOM U
notpedutenem.

YBenuyeHve 3aBUCMOCTY OBLLECTBa OT TaKUX YCyr, Kak TPaHCNOpPTMPOBaHWe, aNekTpocHabxeHne, aneKTpocBa3b U MHGOPMaL MOHHOe
obcnyxvBaHue, BeET K NOBbILLEHNIO TPEOOBaHWI 1 OXMOaHWe NoTpedbuTens OTHOCUTENBHO kadecTBa obcnyxmBaHusi. ObLuas HagEeXHOCTb
npoayKLun, NPUMEHSIEMON ANst TaKUX YCNyr, SBMSIETCS OCHOBHLIM (hakTOPOM WX KayecTBa.

OrpaH14YeHHOCTb PEeCYpPCOoB, BOMPOCHI, CBA3AHHbLIE C TEXHUKON 6e30MacHOCTM N OXPaHOMN OKpYXKatoLLel cpeabl, CNOXHOCTb NPOAYKLUUY BMECTe C
pacTyLMM UHTEPECOM K €e CTOMMOCTH C Y4ETOM CpoKa Cryx6Bbl - BCE 9TO NOAYEPKUBAET HEOBX0AMMOCTL obecrnedeHns obLIen HagexHOCTH 1 ee
aneMeHTOB. MpaKTUYECKNil OMbIT NOKA3LIBAET, YTO CTOMMOCTb TEXHUYECKOTO OBCMYXMBAHNA MOXET 3HAUYUTENBHO NPEBbICUTL HaYarbHyo
CTOMMOCTb NPUOBPETEHMS.

MHorouMcneHHble BuAbl NPOAYKL MK pa3paboTaHbl C LieNbio YIOBNETBOPEHNS! NOTPeGHOCTEN Ui TpeGoBaHwWii NoTpebuTeneid, kKak NpeacTaBneHo
B TEXHUYECKUX YCrOBUSX. Takue TpeGoBaHMsl 0BGbIMHO OTHOCSATCS K XapakTepUCTMKaM HaAEXHOCTM U PEMOHTONPUIOAHOCTY, 8 B HEKOTOPbIX
Cryyasix K 3KCMyaTaLnoHHOW FOTOBHOCTM NPpU OGbSBMNEHHBIX YCMOBUSAX MaTepUanbHOro 06ecrneveHnst TEXHUYECKOTO OGCYXMBaHUS 1 TEKYLLEro
pemoHTa. MNoTpebuTens YacTo eAMHONMYHO OTBEYAET 3a IKCMIyaTauuto U TeXHUYeckoe 06CnyxvBaH1e.

HekoTopble BUAbI NPOAYKLIMM NPOAAIOTCSA UMW COAIOTCS B apeHAy MO COornalleHnsM unm rapaHTuiHbIM 06s3aTenscTBaM, KacaloLmmMes
N3MepeHns xapaKTepucTunk obLUen HagexHOCTU, C y4eTOM MaTepuanbHOro 06ecrneqeHns TeXHNYECKoro 06CnyxmMBaHNsa N TeKyLLero peMoHTa
notpebutenem mnu 6e3 yyera.

ﬂ,l'lﬂ Opyrnx BnoB npoaykuyun TexHn4eckme ycrioBua Ha 06LL|,yPO HaeXHOCTb MOryT ObITb YacTblo npouecca NpoekTnpoBaHna Unn cogepxaHna
npoaykuun B UCnpaBHOM COCTOAHUN.

CyuiecTBoBaHMe 3pdEKTUBHBIX Nporpamm obecneveHnst obLUen HaaexXHOCTM NPeACTaBMNAET UHTEePeC Kak Ansa noTpebutens, Tak u ans
NOCTaBLLYKa Ha COOTBETCTBYHOLLMX CTAAMNSIX )KW3HEHHOTO LIUKIIa NPOoayKL M.

[MEXXOYHAPOOHbIA CTAHOAPT | MCO 9000-4-93|

MEXOYHAPOOHAA ANEKTPOTEXHUYECKAA KOMUCCUA
YMNPABIEHUE OBECMEYEHUEM OBLLENA HAOEXHOCTW.
Yactb 1. YnpaBneHue nporpammon ob6ecneyeHUs o6uein HageKHOCTU
MEXOYHAPOOHAA OPTAHU3ALIUA NO CTAHOAPTU3ALIMMK

CTAHOAPTbI B OBNACTU AODMUHUCTPATUBHOIO YNPABIEHUA
KAYECTBOM U OBECNEYEHME KAYECTBA.

YacTtb 4. PykoBOACTBO MO ynpaBreHUIo NporpammMmon ob6ecneyve HUA obLuein HageXHOCTU
1 O6nacTb NpUMeHe HUA

HanHnas yactb crangapta MOK 30E/MCO 9000 npeactaensier cobon pykoBOACTBO MO YrNpaBrieHnto nporpaMmoin obecneveHunst obLuei
HapexHocTU. OHa pacnpoCTpaHAETCA Ha OCHOBHbIE XapakTepPUCTUKU NPorpamMmbl OBLLEN HAAEXHOCTU B OTHOLLEHWM NIIaHUPOBaHUS,
opraHM3aL K, HanpaBneHUst U KOHTPOISE PECYPCOB AN BbiMycka NpoayKL MK, KoTopast AoImkHa ObITb HAAEXHOW U peMoHToNpuroaHoi. B
TepMUHaX Mo yNpaBneHnto, 3TO OTHOCUTCS K NpobneMam, KacaroLMMEs TOro, YTO AOJDKHO GbITb cAernaHo, NoYeMy, Koraa U Kak, Ho He
yCTaHaBnMBaeT, KTO U fae 3TO caenaeT, no npuynHe GonbLUoro pasHoo6pasus NpeanpusaTuii U NPOEKTOoB.

HaHHas yacTb craHgapTa MOK 30E/MCO 9000 npvMeHseTcs K MpoayKL M1 NporpaMMHOro U/unm annapaTHoOro obecneyeHus, aAns KOTopon
XapaKkTepucTMK1 ObLLEN HAOEXHOCTU UMEIOT BaXXHOE 3HAYEHNe Npu AKCnyaTaLum n TexHuyeckom obenyxusaHun. TpeboBaHusa cTtaHgapTta B
nepBylo ovepeab HanpaeneHbl B aapec hakTopoB, UMEKLLMX KOHTPONMpyeMoe BnnsiHue Ha obecneveHne obLuelt HaaeXHOCTM Ha BCEX CTaamnsax
XU3HEHHOTO LiMKNa NpoayKLun: OT NNaHnpoBaHusa A0 aKcnnyaTaumu.

Jlto6oe cornalueHre Ha OCHOBE PYKOBOASLLMX MOSIOXEHWI, NpeacTaBneHHbIX B AaHHOW YacTu ctaHgapta MOK 300/MICO 9000, MmoxeT BbIGOPOYHO
MCnonb30BaTh APYrMe ero YacTu B 3aBUCKMOCTU OT KOHKPETHBIX 0BCTOATENLCTB. 3anHTepecoBaHHbIe CTOPOHbI AOIMKHBI MPUIATY K COFNaLLEeHno 1

noaTBepAUTb NMUCbMEHHO AvanasoH MX NPUMEHEHWs, BKIMHOYas pyKoBoAdALLME yKa3aHus B Apyrux YacTtax ctaHgapTa MOK 300. Jlio6or BbiGpaHHbIn
NYHKT, NPUMEHEHHbIN Takum 06pa3om, CTaHOBUTCSt TpeboBaHVeM.

MpumedaHus.

1. PykoBogsiLLME NONOXEHMS B AaHHOM YacTu ctaHgapta MOK/MCO 9000 B nepsyto ovepenb NpUMEHUMbI AN NOCTaBLUMKA C HEGONbLIMM
YMCINOM KBaNMULMPOBaHHbIX NOTPebUTENEN, HO MOMYT Takke UCNONb30BaTbCs A NOCTaBKW NOTPEOUTENbCKON NPOaYyKL UK.

2. PykoBogswme nonoxeHus B gaHHoun Yactn M3OK 300/MCO 9000 oTHOCATCA K onpeAeneHHbIM CTaansaM XM3HEHHOTO LIKNa U MOryT Takke
NPUMEHATHCA B OTHOLUEHWW COCTaBMSOLLMX MX NMOACTaANNA.

3. Myxckol poa npumMeHsieTcs B gaHHou Yactn MOK 300/MICO 9000 v anst npeacTaBneHWs XeHCKOro nepcoHana.

4. B koHTekcTe gaHHon yactu MOK 300/MCO 9000 TepMUHbI « JOKYMEHT» U «OOKYMEHTaLUsi» HE OrPaHUYMBAOTCA UCTIONHEHMEM aH ByMaxkHOM
HocuTene.

5. TepMuH «noTpebutenb» B AaHHon Yactn M3IK 300/MCO 9000 siBnsieTcsl CUHOHMMOM TEPMUHA «MOoKynaTenb».



2 HopmaTuBHbIE CCbINKU

YkasaHHble Janee HOpMaTUBHbIe OKYMEHThI COAEepXaT MOIoXeHUs!, KOTOpble Ha OCHOBaHUM CChINOK B TEKCTE BXOAAT B J@HHYIO YacTb
crangapta M3OK 30E/MCO 9000. Ha momeHT nybnukauuii HacTosiLero JOKyMeHTa AeicTBOBanu ykasaHHble ngaHus. Bce HopmaTtmeHble
[OKYMEHTbI MOTYT ObITb MOABEPTHYTLI NEPECMOTPY, MO3TOMY CTOPOHaM, Y4YaCTBYHOLLMM B COMMaLLEHUsX, OCHOBAHHbIX Ha J@HHOM YacTu
ctraHgapTa MOK 30E/MCO 9000, pekomeHayeTcs UCNOMb30BaTh HOBEMLLME U3AaHWSA YKa3aHHbIX HUXXE HOPMaTUBHbBIX JOKYMeHTOB. YneHbl MOK un
MNCO BepyT perncrpaumio AeNCTBYIOLLMX B TEKYLLUMIA MOMEHT MEXAYHAPOAHbIX CTaHOAPTOB.

M3K 50(191)-90 MexayHapoaHbIi anekTpoTexHudeckuii cnosapb (MAC). Mnaea 191. HagexHoCTb U kauecTBo

M3K 300-2-XX  YnpaeneHue obLei HagexHOCTbIo. YacTb 2. AneMeHTbl 1 3aaym nporpammbl 06LLein HagexHocTu (GyayLwas nybnukaums B
CTaaumn paccMOTpPEHNS)

NCO 8402-86 KauectBo. CrioBapb

MCO 9001-87 Cuctembl kayecTBa. Mogenb ans obecneveHns KadyecTBa Npu NpoeKkTupoBaHun/pa3paboTke, NPOU3BOACTBE, MOHTaXe 1
obcnyxmMBaHUK

MCO 9002-87 Cucrembl kavectBa. Mogenb ansi obecneyeHns kayecTBa Npu Npon3BoACTBE N MOHTaXe

MCO 9003-87 Cucrembl kavecTBa. Mogenb anst obecnedeHns kayecTBa Npu OKOHYaTENbHOM KOHTPOIE M UCNbITaHUSIX

MCO 9004-87 ObLuee pyKOBOACTBO Ka4eCTBOM U 3NEMEHTbI CUCTEMbI KavecTBa. PykoBoasilume ykazaHus

3 OnpepeneHus

B paHHon yacTtu ctaHgapta MOK 30E/MCO 9000 npumeHsoTca TepMuHbI U onpeenexus, B3aTole 3 MOK 50(191) n CO 8402, a Tarke
criegylolume crneunanbHbie TePMUHBI U ONpeaeneHns:

3.1 O6bwas HadexHocmb - CobupaTenbHbIi TEPMUH, UCMONb3YeMbIi ANt ONpeaeneHns XapakTepucTUKK SKCnyaTaLMoOHHOM rOTOBHOCTU U
BNMSIOLLMX Ha Hee (DaKTOPOB, a8 UMEHHO: XapaKTEePUCTUK HAAEXHOCTU, PEMOHTOMNPUIOAHOCTM 1 MaTepuanbHOro 0GecnedYeHnst TeXHUYECKOro
0o6CnyX1BaHUSA U TEKYLLETO PEMOHTA.

MpymevaHve. TepMuH «OBLLAs HAAEKHOCTb» UCNOMb3YETCst TONbKO ANs 06LWMX onmMcaHuil 6e3 KONIMYECTBEHHON OLLEHKM.

3.2. Mpozpamma obweli HadexHocmu - OpraHn3aLNoHHbIE CTPYKTYpbl 0653aHHOCTU, NPOLLEAYPLI U Pecypchbl, UCMOoSb3yeMble ANs yrpaBneHus
o0LLUelt HaaeXHOoCTH.

MpvmeyaHwre. MporpammMa obecneveHnst obLIEN HAOEXHOCTM OTHOCUTCSI KO BCEM CTaaMsIM >KM3HEHHOTO LIUKIIa NPoAyKL MK OT NiaHUPOBaHUS 0O
3KcnyaTauum U, BO3MOXHO, [0 U3bATUSA 13 obpalleHus. Mporpamma obLueit HaaeXHOCTU COCTaBMNeHa U3 arieMeHTOB, pasbuTbIX No 3agadam.

3.3 MnaH obecneyeHus obweli HadexxHocmu - [JOKyMeHT, onpeaensiowmin cneumduyeckunii nopsaok obecneveHust obLie HagexHoCTH,
pecypchl 1 NOCneaoBaTENbHOCTb AENCTBUIN B OTHOLLEHUM KOHKPETHOIO BAa NPOAyKLUUW, KOHTPaKTa Unm npoekTa.

3.4 lNpodykyusi - Niobble ycTaHOBMNEHHbIE ANS NOCTaBKW U3AENNS UMK YCyru.

4 O6s3aHHOCTM pYKOBOACTBA

4.1 Nonumka

MocTaBLUMK OOMMKEH NPUHATB U UCTIONHATD AOKYMEHT, BblpaXatoLLUmiA ero NonmMTuKy 1 Lenu B obnactu obecneveHmns xapakTepucTuk obLien
HaZeXHOCTU CBOEW NPOoAYyKLUM U CBA3AHHbLIX C HEel ycryr. Tako OKyMEHT MOXeT NpeACcTaBnsaTb cobol YacTb cTaHgapTa O NonMTuke B obnactum
KayecTBa, MOArOTOBMNEHHOro B cooTBeTcTBUM € M. 4.1.1 ctaHgapta MICO 9001 n pykoBoasiLumx ykasaHun B n. 4.2 n 4.3 ctanHgapta NCO 9004.

4.2 OpraHu3sauus

MocTaBLmk 06513aH yTBEPAMTL M NOAAEPKMBaTh SrEMEHThLI NPOrpamMm CBOero NpeanpuaTua Ans obecnevyeHns HagexXHoOCTU. TN NEMEHTbI
MOryT ObITb Kak He3aBUCUMbIMUK OT MPOEKTA U NPOAYKLUK, Tak U cneuundunyeckne onst Npoaykuum nunm npoekta. OHM JOMKHBI ObITb NErko
pasnMuMMbl U MOTYT HE 3aBUCETb OT OpraHM3aL MM, OTBETCTBEHHOM 3a AeATENbHOCTL NO obecnedeHmnio kayecTsa, byayym npu aTom
COOTBETCTBYOLLMM 06pa3oM COCTbIKOBAHHLIMU C HE.

q)yHKLlMI/I no JOCTUXeHU0 obecneveHns obLLe HAOEXHOCTM U KavyecTBa MOryT UME€Tb obwme opraHu3auUoHHbIe 3NeMeHTbI. B Takom Criy4qae oHun
MoryTt ObITb NHTEerpnpoBaHbl U BbINONMHATLCA COBMECTHO, HO AO/MKHbl OCTaBaTbCA pasfiMyHbIMU.

4.3 Cuctema KayecTtBa

MocTaBLMK JOMKEH NPUHATD W BbIMOSHATHL AOKYMEHTanbHO 0OPMIIEHHYH CUCTEMY KayecTBa B COOTBETCTBUM co cTaHgaptamu MCO 9001,
MCO 9002 unn MCO 9003 B 3aBUCUMOCTU OT Criy4as NPUMEHEHUS.

4.4 N3y4eHne pblHKa U NnaHUpoBaHue NpoayKuumu

MocTaBLWWK AOMMKEH YCTAHOBUTbL W BBIMOMHATH NPOLeAypbl U3yHeHNs pbiHKa Anst onpegeneHus notpebHocTen byaywmx notpebuTenei B
OTHOLLEHUN ObLLel HaaeXHOCTU NPOAYKL MKW, paccMaTpyBaeMon Anst BBEAEHUS Ha PbIHOK 1 AN npeobpasoBaHus aTux notpebHocTen B
TeXHUYecK1e ycrnoBus.

[eaTenbHOCTb Ha paHHUX CTaguaX NaHMpPoBaHNA npoayKuuu, Bkno4aa n3yyeHne BO3MOXXHOCTU OCYLLECTBNEHUA, OOIMKHa ObITb OCHOBaHa Ha
TEXHNYECKNX yCIioBnUAx no o6LLEe HaaeXHOCTK, COCTaBMNeHHbIX Ha 6ase N3y4HeHUA pblHKa.

4.5 AHanus co CTOpOHbI PyKOBOACTBA

YUepes COOTBETCTBYHOLLME UHTEPBAIbl BDEMEHW MOCTaBLUMK JOMMKEH Ha YPOBHE PYKOBOACTBA NPOBECTM aHanu3 nporpammbl obLLein HagexHoCTH,
NPVHSITON B COOTBETCTBUMN C PYKOBOASALLMMMW NOMNOXEHMSAMMU AaHHON YacTu ctaHgapTa MOK 30E/MCO 9000. OTtyeThl 0 NpoBeAeHWn aHanusa
OOIDKHBI XPaHUTBLCS.

MpymedaHue. TOT aHanm3 AomkeH ObITb CKOOPAMHUPOBAH C aHANM30M CO CTOPOHbI PYKOBOACTBA, OCYLLECTBIISIEMOM B COOTBETCTBUM ¢ M. 4.1.3
ctangapta MCO 9001.

4.6 AHanus nporpammMbl o6ecneyeHusi oblien HageXXHOCTU



MocTaBLumK JomkeH YCTaHOBUTL U cobnoaatb npouenypbl CUCTEMATUYECKOro, PeKyppeHTHOro N He3aBMCUMOIo aHanm3a CoOOTBETCTBUA
npoueccos, npoueayp u cpeacts, UCMOJNb3yeMbIX ANA ero nporpaMmmbl obecneyeHunst oOLLe HAaOEXHOCTH, BKIOYas:

- aHan1a nporpamMmmbl obecneyeHuns oOLLen HaOeXHOCTH, ee ANEeMEHTOB 1 3afay, BkIoyast 06ocHoBaHME NX Bbl60pa;
- aHalnM3 BCexX JOKYMEHTOB, ONuUCbIBaOLLNX NporpamMmmMmy, ee anemMeHTbl, 3agayn U pesynbTtaTthbl;

- coobpaxeHust 06 acppekTUBHOM PYHKLMOHNPOBAHUM U AOCTMKEHUSAX MPOrpaMMbl obecrneveHmns obLLen HageXXHOCTH 1 yTBepXKaeHue NoobIxX
M3MEHEHWNIA;

- OLLEHKY 9KOHOMMYECKO 3dPeKTMBHOCTM NpOrpaMMbl Mo ee NPUGHLINTBHOCTU (MOBLILEHHON HAAEXHOCTU, Gonee HU3KOM CTOUMOCTH
TexobenyxuBaHus 1 T.4.).

5 dneMeHTbLI NporpaMmel, He 3aBUCSALLME OT NPOAYKLIUU UIU NPOEKTa

5.1 OcywecTtBneHne nporpammbi o6ecneyeHUsi obLie i HaaeXXHOCTU

MocTaBLmk JomkeH BbITb cnocobeH BHeApUTbL Nporpammy obecnedeHmnst obLen HaaexHOCTU ¢ BbIGOpOM 3afay Ha OCHoBaHMM cTaHdapTa MOK
300-2, yTobbl rapaHTUPOBaTb BbINOMNHEHNE YCTaHOBMNEHHbIX TpeboBaHui obLLen HagexHoCTH.

CTpyKTypa 1 aneMeHTbl NporpaMmmMbl oGecnedeHmnst obLLei HaaeXHOCTH, a Takke NoApoGHbIE ONMcaHWs Npoueayp, METOLOB aHanusa, CPeacTs U
CTaTUCTMYECKUX NPaBuI, UCMIONb3YEMbIX AN ONPeaeneHns, KOHTPOMS U OLIEHKU XapaKTepUCTHK oBLLEeN HaaeXHOCTU, OOIKHbI BbITh
[OKyMeHTaslbHO 0POPMIIEHBI.

5.2 MeToabl

MocTaBLumK JomkeH YCTaHOBUTb U NogaepmeaTb OAOCTYN K 3PPEKTUBHBIM CTAaTUCTUYECKUM U OpyrumMm COOTBETCTBYHOLLMM Ka4eCTBEHHbIM U
KOJNMM4YeCTBEHHbIM MeToA4aM U Moaenam, NpuMeHUMbIM 4nA MPOrHo3npoBaHUA, aHanm3a U OUEeHKN XapakTepUCTUK HagexHoCcTn cBoen npoayKunn.

[omkHbl BbITb paspaboTaHbl U NPUMEHATLCA NPOrpamMmbl Mo 0BYYEeHMI0 U NOATOTOBKE AJ1A TeX KaTeropuii NepcoHana, KoTopble UCMOMb3yT 3TU
METOAbI.

5.3 BaHku gaHHbIX

MocTaBLWMK JomKeH co3daTh U noaaepxveaTh B paboyem COCTOsIHUM BaHkn AaHHbIX AN NonyyYeHus nHdopmaumm ot notpebutens o
HaZeXHOCTU CBOEW NPOoAYyKLUW, MONYYEHHON B X04€ UCMbITAHWIA W/ 3KchyaTauum, YTobbl UICNONb30BaTb UX NPY NPOEKTUPOBaHMUM MPOAYKL UK,
NOCTOSIHHOM YIy4LIeHWUK, NNaHNPOBaHUM MaTepuanbHOro o6ecneveHns TEXHUYECKOro 0BCnyXMBaHNA 1 TEKYLLEro pEMOHTa UIn Ans Apyrux
Lener nporpaMmmbl obecneveHns obLiein HagexHoCTu.

5.4 PerucTtpauus AaHHbIX 06 obLie i HageXXHOCTU

Bce nokymeHTbI, cogepalume TpeboBaHMs No HAAEXHOCTU, U UX pa3MeLleHne, nnaHbl obecnedeHnss HaaexHOCTU, pesynbTaThl aHanM3oB 1
NPOrHO30B HAAEXKHOCTU, MHCTPYKLUM MO NPOBEAEHUIO UCTIBITAHUIA Ha HAAEXKHOCTb U pesynbTaThl 3TUX UCTIBITAHWI, a Takke 3anucu aHanusa
OaHHbIX NpY 3KCNyaTaumnm JOMKHbI COXPaHATLCS B TeYEHME COOTBETCTBYIOLLEro neproaa, onpeaeneHHoro B 3aBUCMOCTH OT npeanonaraeMomn
[0NroBe4HOCTU NpoAykumn. OBLLMIA NepedeHb COOTBETCTBYIOLLMX JOKYMEHTOB, BKIOYas MONoXeHne 06 nx nepecMoTpe, AOSDKeH
yCTaHaBnMMBaTbCSA 1 NoAEPXKMBaTbCA B paboyeM COCTOSAHMM B COOTBETCTBUM C M. 4.5 ctaHgapta MICO 9001.

6 dneMeHTLI NporpaMmmbl, XapakTe pHble Ansi NPOAYKLWUW UMK NpoekKTa

6.1 MNnannpoBaHue u ynpaBneHue

MocTaBLmk fJosmkeH paspaboTatb nnaH obecnedeHns HaaeXHOCTM, BXOASALLUMIA COCTaBHOM YacTbio B 0OLIMIA NPON3BOACTBEHHbIV NaH UNv niaH
npoekra.

[MnaH obecnevyeHns HagEXHOCTUN JOIKEH aHannManpoBaTbCA U Npu HeobxoaMMOoCTH nepecmMmaTpmeaTbCA Npu aHannse npoaykumnmn n npoekTa. an/l
9TOM JOJTKHO NPOBEPATHLCA COOTBETCTBME AIEMEHTOB U 3a4ay nporpaMmbl, a Takke aHanu3oB U pe3ynbTaToB NiiaHy N yCTaHOBIEHHbIM
Tpe6OBaHI/IF|M K 06ecrneyeHunto HageXXHOCTH.

MocTaBLWMK AOMKEH MPUHATL U CobMtoAaTh NpoLeaypbl NPOCneXMBaeMocTy TpeGoBaHuii K 0GecnedYeHno HaaeXXHOCTH, Kak onpeaeneHo B
ctangapTe MAOK 300-2.

HapexHocTb sBnsieTcs OgHUM K3 KIoYeBbIX (hakTOpOB B NpoLeaype yrnpaBneHust UsMeHEHUEM KOHGMIypaL MM NpoekTa, KoTopasi JoimkHa ObITb
paspaboTaHa 1 noanepXmBaTbcs B paboyem COCTOSIHUM NOCTaBLUMKOM B COOTBETCTBUM C PYKOBOASALLMMU ykasaHuamu n. 8.8 crangapta NCO
9004.

Mpumevanne. 3agaymn nporpaMmel onpegeneHsl B ctaHaapte MOK 300-2 (nnaHbl o6ecrneyeHnst HaaeXXHOCTU, yNpaBneHe peLleHnsiMm no
NPOoEKTY, ynpaeneHne NpocrnexvBaeMocTbio, ynpasneHne KoHdurypaumnen).

6.2 AHanu3 KOHTPaKTa U KOHTPAKTHbIX CBA3€e N

MocTaBLmK JOMKEH NPUHATL M cobnogaTe Npoueaypbl aHanuaa KoHTpakTa B cooTBeTcTBum ¢ n. 4.3 ctaHgapta MCO 9001, utobbl TpebosaHns
no obLuei HaAEeXHOCTH, a TaKKe YCIOBUSI U OrpaHWUYeHns nx onpegeneHns 6biny NpaBuUIbHO YCTAHOBMEHbI M AOKYMEHTarnbHO 0POpMIIEHbI;
YTOOb! ObINV NPUHSATHI PELUEHNST OTHOCUTEMBHO NoObIX TpeboBaHU K 0OLLEen HaaeXHOCTU, OTNINYAIOLLMXCSA OT YKa3aHHbIX B KOHTPaKTe; YToObI
yCnoBusa aKcnsyarauum n matepuansHoe obecneveHne TEXHUHECKOro 0BCyMBaHWS U TeKyLLEro peMoHTa Obinn onpeaeneHsl
COOTBETCTBYOLLMM 06pa3om noTpebuTtenem, a Takke YTobbl Obinv yCTaHOBNEHbI KPUTEPUIN NPUEMOYHbBIX UCTIbITaHWIA. [TPOTOKOMbI TakMx
pPaccMOTPEHNI C NPUHATBIMU PELLUEHUSIMU OIMKHbI COXPaHATLCS.

MocTaBLMK AOMKEH Ha3HAYMTb YNONMHOMOYEHHOIO NPeACTaBMTeNsa OT PyKOBOACTBA AN obecneveHns BzaMMoaencTams ¢ notpebutenem.
MpumeyaHue. 3agaun nporpammbl onpeaeneHsl B n. 6.2 M3K 300-2 (paccmoTpeHue KOHTpaKTa, NPeAcTaBuTeNb aagMUHUCTpaLum).

6.3 Tpe6oBaHuA K o6LEen HapeKHOCTU

MocTaBwwmk gomkeH pa3paboTaTb TEXHUYECKME YCIOBUS, coaepxalume TpeboBaHNa B KONMMYECTBEHHOM N KAYECTBEHHOM BbIPAXEHUAX K
XapaKkTepucTukam aKcrnsyaTaLMoHHOMW rOTOBHOCTM, HAAEXHOCTU N PEMOHTONPUIoAHOCTU. [lonyLleHnst o MaTtepuanbHOM obecnedeHnn
TEeXHNYECKOro OBCNYXVBaHWA U TEKyLLEero peMoHTa A0MkHbI ObITb YETKO OroBOPEHbI C Y4eTOM MHpopMmaLum oT notTpebutens.

MocTaBLUMK OOMKEH NpoaHanMaMpoBaTh TpeboBaHUs, Npexae YeM NPUCTynaTh K MPOEKTMPOBaHUID. ATOT aHanM3 JoJmkeH obecneunTb



YTOYHEHWE UMW N3MEHEHWe NoBOro HEMOMHOMO NYTaHOro UMM NPOTMBOPEYMBOrO TPeBGoBaHUA K HaaexHOCTU. TpeboBaHus no oGecnedeHunto
o6LLUel HaaeXHOCTU JOMMKHbI pacnpenenaTbCs COOTBETCTBYHOLWMM 06pa3om No pasnmnyHbIM YacTSM NPOEKTUPYEMOI NPOaYKLMN.

MpymevaHus.
1. TpeboBaHusi No obecneveHnto HageXHOCTN MOTYT NOTPeboBaTb NOBTOPHOIO OMPEAENEHNs B TEHEHNE XUHEHHOTO LKA NpoayKLuu.

2. 3agauun nporpaMmbl onpegenetsl B n. 6.3 ctangapta MAOK 300-2 (TexHunyeckue ycnoeusi Ha TpeboBaHmsa no obecnedeHmnio obLen
HaOeXHOCTU; nHTepnpetauust TpeboBaHuiA; pacnpegeneHne TpebosaHuin).

6.4 UnxxeHe pHble pa3paboTku

MocTaBLuuK JomkeH YCTaHOBUTb U cobrogatb PyKoBOAALLME MOJIOXKEHUA U NPAKTUYECKME METOANKU NO NMPOEKTUpOoBaHUIO NpoayKuum n ee
MaTepuanbHO-TEXHNYECKOMY obecneyeHmnto, 4YTobbI rapaHTupoBaTb OOCTUXeHune 3a4aHHOM HaOEeXHOCTW.

MpumedaHue. 3agaun nporpammbl onpeaeneHsl B n. 6.4 ctaHgapta MOK 300-2 (MHxeHepHble pa3paboTku No HaAeXHOCTU U
PEMOHTONPUrOAHOCTM MO MaTepuanbHO-TEXHNYECKOMY 06eCreqeHnto TEXHNYECKOro 0BCNyXMBaHNS U TEKYLLEero peMOHTA, Mo BO3MOXHOCTU
npoBeAeHVs NCNbITaHUA, No YernoBeveckum dakropam).

6.5 MpopaykumMsa, noctynatoLlas U3 BHe LLHUX UCTOYHUKOB

MocTaBLuuK JomkeH YCTaHOBUTb U BbINONHATbL npoueaypbl Mo onpeneneHunto TpeﬁOBaHMVI No HaAeXXHOCTU K npoaykuuu, I'IOCTyI'Ia}OLIJ,eVI n3
BHELUHNX UCTOYHUKOB.

MocTaBwmk gomkeH Tpe6GoeaTh 1 o6ecneunBaTh BbiNONHeHWe TpeBoBaHMin NPOrpaMMbl HAAEXKHOCTM AN KaXOOW YacTu NMPOrpaMmMHOro Unm
annapaTtHoro oGecreyeHunst Ans roToBoW NPOAYKLUMUMW, NOCTaBMNSIEMON No noapsAay.

MpumeyaHue. 3agaum nporpammbl onpeaenexsl B n. 6.5 ctaHgapta MOK 300-2 (npoaykums no cybnoapsigam; npoaykuus noctasnsemas
notpebutenem).

6.6 AHanus, NporHo3upoBaHMe U paccMoTpeHue NpoekKTa

MocTaBLWMK AOMKEH MAEHTUMULMPOBATL U BbIMONHUTL aHanM3 obLel HaaeXHOCTM, NPOrHO3MPOBaHME U ouLIManbHOe PacCMOTPEHME NPoekTa
(3apaum nporpammel), agekBaTHble Anst AaHHOW NPOAYKLMU UMM JaHHOTO NpoekKTa.

MpumeyaHue. 3agaun nporpammel onpegenexsl B n. 6.6 ctaHgapta MOK 300-2 (aHanu3 pexvMoB 0Tkasa 1 ero pe3ynbTaToB; aHanu3 agepesa
0TKa3a; aHanmn3 HanpsXXeHU 1N Harpy3oK; aHanmn3 YenoBe4YeCcknx PakTopoB; MPOrHO3bl; aHanM3 KOMNPOMMUCCOB; aHanU3 pucka; PacCMOTpeHve
odmLManbHbIX NPOEKTOB).

6.7 MpoBepka, oLeHKa U UcnbiTaHne

MocTaBLMK JOMKEH YCTaHOBUTL M cobniogaTe nNpouenypbl aaekBaTHOW U 3dhdEKTUBHOM NMPOBEPKU U OLLEHKM TpeboBaHM 0bLLen HaaexHOCTU.
MpumevaHue. 3agaun nporpammbl onpeaeneHsl B n. 6.7 ctaHgapta MOK 300-2 (nnaHMpoBaHWe NPOBEPOK, OLLEHOK Y UCMbITAHWI; UCTIbITAHWS Ha
[OMNrOBEYHOCTb; UCNbITAHNE HAAEXHOCTU; UCTIbITaHWNE YBENMUYEHNS HAAEXHOCTU; UCMbITaHWe NPOAYKL MK, NPUEMOYHbIE UCTILbITAHWS; CNOLLIHAsNA
npoBepKa HanpsKeHW C TOYKN 3pEHUSA HaAEXHOCTK).

6.8 NMporpamma ctoMMocT NPOAYKL UM C y4ETOM CPOKa CIyXObl

MocTaBLMK JOMKEH YCTAaHOBUTL M BbIMOMHATE NPOLeAypbl OLLEHKN 3NeMEHTOB CTOMMOCTY NPOAYKLIMW NNW NPOEKTa C YH4ETOM CpOKa Cry>Obl.
MpumeyaHne. OnemeHT NporpaMmel onpegdeneH B n. 6.8 craHgapta M3OK 300-2 (mporpaMma CTOMMOCTM NPOAYKL MU C Y4ETOM CpOKa CITy>KObl).
6.9 NMnannpoBaHMe pexnma 3KcnnyaTauum m mate puanbHOro obecneveHUA Te XHNYE CKOro 06CNYyXMBaHUA U TEKYLLErO pe MOHTa
MocTaBluk gomkeH obecneunTb NoTpebuTens nHpopmaumen, HeoOxoAMMON Ans SKCnyaTauuy NpoayKuun.

MocTaBLWmK JoMKeH naeHTudMLMpoBaTe N pekomeHaoBaTb noTpebutento TpebosaHUs K MaTepuanbHOMYy 06ecnevyeHnto TEXHNYECKOro
0obCcnyxvBaHWA U TEKYLLEro peMoHTa NPOoAYKL MK, BKMIOYas pekoMeHAaumm B OTHOLLEHUN 3anacHbix YacTewn (Tun 1 konuyecTso), obopynoBaHUs

Ons ucnblTaHWn, cneymanbHbIX WHCTPYMEHTOB YPOBHA KBanudmkauum nepcoHana no 06CJ'Iy)KVIBaHVII'0, nT.Ao.

MpumedaHue. 3agayum nporpammel onpegenexsl B n. 6.9 ctaHgapta MOK 300-2 (nnaHMpoBaHve MaTepuanbHOro obecneyeHmst TEXHNYEeCKoro
06CNyXMBaHUS U TEKYLLEro PeMOHTA, MOHTaX, Cryx0bl o6ecneveHus, nHxeHepHoe obecneveHne, cHabxeHne 3anacHbIMU AeTansiMu).

6.10 YcoBe pLue HCTBOBaHUS U Moaudumkaumm

MocTaBLWWK AOMKEH YCTAHOBUTL 1 COBNOAATL NpoLeaypbl CUCTEMATUYECKON MOEHTUMMKALMN U BHEAPEHUS NoBOro yCoBepLIEHCTBOBaHMS,
HeobxoamMmoro Ans obecneveHns HageXHOCTU U PEMOHTONPUIOAHOCTU MPOAYKL MK, a Takke MaTepuanbHoro obecneveHnst TEXHUYECKOro
obcnyxvBaHus, YTobbl rapaHTUPOBaTb COOTBETCTBUE TPeboBaHNAM No obecnedeHunio obLLen HaaeXHoCTK.

MocTaBLWWK AOMMKEH YCTAHOBUTL 1 COBNIOAATL NPOLLEAYpPbl, rapaHTMpYLoLLMe, YTO B pe3ynbTaTe U3MeHeHU unu moandmkauui npoaykumnm nnm
N3MEHEHWIN AaHHbIX, OTHOCSLLMXCS K XapaKTepucTukam obLuen HagexHocTun, Byaer NpoBoAUTLCS PacCMOTPEHWE U NPU HEOOXOANMOCTH
nepecMoTp BCEX aHasIoroB 1 NPOrHO30B, NPOBeAEHHbIX NPeABapuTENbHO, C Lienblo onpeaerieHnst BO3MOXHbIX BIIMSHUIA Ha OOLLYy0 HaAeXHOCTb U
BO3MOXHOW HEOBXOAMMOCTU HayaTb M OCYLLECTBUTb YCOBEPLUEHCTBOBAHWE NPOAYKLMN.

Mpumeyanne. 3agaym nporpaMmel onpegeneHsl B n. 6.10 crangapta M3OK 300-2 (mporpaMMbl yCOBEPLLEHCTBOBaHMS, KOHTPOIb MogudmKaL ni).
6.11 MNpakmmka cBA3M ¢ NnoTpe GuTeNsAMMU

D.OCTaBLLI,I/IK OOJTKEeH YCTaHOBUTb U cobrogatb npoueaypbl O6pa6OTKM, XpaHeHnA U aHanm3a OaHHbIX 06 oTkazax u ,D,ereKTaX, NOoJy4YeHHbIX B
pes3ynbraTte UCNbITaHWI U B npouecce npoussoacTea, n I/IH(bOpMaLI,I/II/I [o]9) 3KCI'IJ'IyaTaL|,I/IOHHOI;1 HaOeXHOCTH, I'IOJ'Iyl-IeHHOVI oT I'IOTpeGVITeJ'ISI.

[MocTaBLMK AOMKEH onpeaenuTb 1 coobWnTb I'IOTpeﬁVITeJ'IIO MHOPMaLUI0 O CBOEN 3aUHTEePECOBAHHOCTU B MONYyYEHUN AaHHbIX, NONYyYEeHHbIX Ha
MecCTe aKkcnnyatauun, n CoTpyaHn4yaTb C HUM Npu yCTaHOBNEHUN COOTBETCTBYOLLMX npoueayp ana 060pa, XpaHeHUAa U aHanusa 3TUX AaHHbIX.

MpumeyaHue. 3agayum nporpammbl onpeenexsl B n. 6.11 ctaHgapta MOK 300-2 (cbop AaHHbIX, aHanM3 AaHHbIX).
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